
Delivery Information

MMH Ltd reserve the right to make such changes to price and
specification as they deem necessary. (01.01.2025)

Postage costs per order weight:

ALL PRICES ARE FOR ROYAL MAIL TRACKED 24

UP TO 750g

750g – 2kg

2kg – 10kg 

10kg – 20kg

£ 4.00

£ 5.00

£ 8.00

£15.00

FOR OVERSEAS DELIVERY REQUEST A QUOTE

WE AIM TO DESPATCH ORDERS WITHIN 48
HOURS OF RECEIPT



Terms & Conditions

Mark Masons Hall Limited. 
Registered Office - 86 St James's Street, London. SW1A 1PL.

Company Number - 06499604, Registered with the Registrar of
Companies for England and Wales at Companies House, Cardiff CF14 3UZ.

Telephone - 020 7747 1191/1199 

Ordering
By Telephone:- Call 020 7747 1191 between 10:00 and 17:30 Monday to Friday. 
There is an answer phone service available 24 hours a day, 7 days a week. Please have
your credit card details ready when calling. 

By Email
You can email us at regalia@mmh.org.uk

By Post
Send your completed order form to The Shop @86, MMH Limited, 86 St James's Street,
London. SW1A 1PL. Make cheques payable to MMH Limited. Complete the card details
section on the order form for payment by credit or debit card.

You have the right to cancel your order from the moment you place the order until 14
days after the day of receipt of your order. If you cancel an order you will receive a full
refund as long as the item is returned in its original packaging, unused. If payment was
made by a credit or debit card, we would request for the receipt to prove the purchase
and then refund will be made upon confirming the account/card details. Please ask for a
proof of postage certificate when returning items to us, as we cannot be held
responsible for goods lost in transit. Please note that MMH Ltd will not pay for the cost of
return postage. We cannot exchange or give refunds on bespoke regalia or special
orders. 

Returns & Exchanges

mailto:regalia@mmh.org.uk


Privacy Policy
Your Privacy
The Shop@86 ("MMH Limited") is totally committed to protecting the privacy of our site’s
visitors and customers. The MMH Limited team members are customers themselves of
other Internet sites and fully appreciate and respect the importance of privacy on the
Internet. We will not disclose information about our customers to third parties except where
it is part of providing a service to you - e.g. arranging for a product to be sent to you.

Your Consent
We will not sell your name, address, e-mail address, credit card information or personal
information to any third party without your permission.

 Communication & Marketing
If you have made a purchase from our site, we may occasionally update you on our latest
products, news and special offers via e-mail.

Protecting your security
We may use personal information provided by you in order to conduct appropriate anti-
fraud checks. Personal information that you provide may be disclosed to a credit reference
or fraud prevention agency, which may keep a record of that information. This is done only
to confirm your identity - a credit check is not performed and your credit rating is
unaffected.

Disclosures of your information
We will not disclose your personal information to any third party.

Contacting us
We are always pleased to hear from our customers. We are always grateful for any time
you spend providing us with the knowledge we need to ensure our customers are
completely satisfied - we want you to return to the site and to recommend us to your
friends and family. If you have any questions or feedback about this statement, or if you
would like us to stop processing your information, please do not hesitate to contact a
member of the MMH Limited team, who will be delighted to answer any questions you
may have. You can either contact us by email at regalia@mmh.org.uk
Or, write to us at:
The Shop @86
Mark Masons’ Hall
86 St James’s Street
London, SW1A 1PL

mailto:regalia@mmh.org.uk

